
Cindy
ZENG
UI/UX Designer

I am a passionate UI/UX Designer with a 
background in Product Management. 

I am highly skilled in prototyping, from lo-fi 
to hi-fi. In previous roles,  I have used Axure, 
Sketch, Invision, Photoshop and Illustrator 
frequently. As most of my products are public-
facing, accessibility has the priority in my 
design. I am familiar with WCAG 2.0.

With three years of experience as a Product 
Manager, I am skilled in business analysis, 
requirement identification, agile project 
management, reporting and taking strong 
product ownership. 

My tertiary background in Information Systems 
gives me a deep understanding of enterprise 
tools such as SAP. My programming skills also 
help me understand business needs from a 
technical perspective. I have also received 
certification as a ‘UX Designer’ from General 
Assembly in 2018. 

I have a friendly and compassionate personal-
ity. As an INTJ, I deal with things rationally and 
logically. I believe I would be a great fit in the 
team.

WHY ME

UX EXPERIENCE

NOV 2017 - FEB 2018

While studying at General Assembly I was able to work on several projects.
1. Worked with Movember to help create awareness about men’s mental health 
through gaming platforms.
- Conducted UX research and facilitated ideation workshops
- Generated strategy proposal and reported to Movember
2. Redesigned the e-commerce experience for IKEA website, enabling custom-
ers to search, browse, purchase and get inspirations.
- Initiated and led UX research process 
- Conducted wireframing and iteratively usability testing on digital prototypes
- Ideated the killer idea of IKEA hotels & restaurants, which was a highlight of 
the presentation
3. Designed an APP that provides an online marketplace experience, enabling 
users to outsource and purchase tasks.
- Conducted research and identified users needs and business needs
- Created UI, animations and developed branding

UX DESIGN PROJECTS:  @ General Assembly
Melbourne, VIC

SEP 2018 - PRESENT

After making the move to Canberra, I searched for opportunities to network and 
collaborate with established UX designers. Through my connections, I was able 
to consult and provide professional advice on Canberra based projects.
Some of my projects included:
- Participated in a workshop hosted by PaperGiant, I conducted research and 
contributed articles regarding policy co-design and public-problem solving.
- Contributed UX tutoring and UI design in Homeless Cash Project which was 
hosted by ANU and BCG.
- Facilitated social media post and assisted hosting The Showroom Canberra.
- Collaborated with another UX designer in IDEO course, we analysed the ser-
vice design of Transport Canberra and presented recommendations to improve 
their service model.

USER EXPERIENCE DESIGNER: @ Canberra Food Adventure
Canberra, ACT

EDUCATION
2017 - 2018

User Experience Design Immersive - General Assembly
Melbourne,  VIC

2009 - 2013

Bachelor of Electronic Engineering - Beijing University of Posts and Telecom,.
Beijing, CN

SKILLS

2013 - 2015 

Master of Information Systems - The University of Melbourne
Melbourne,  VIC

TOOLS

yinzeng.ux@gmail.com

0490-789-600

www.linkedin.com/in/zengyin

Portfolio:
yinzeng.me

Photoshop

Illustrator

Indesign

Axure

Sketch

Invision

Figma

Agile Management

HTML & CSS

Java, SQL, Python

UI Design

Prototyping

User Research

Process Modelling

Designing. I design logos, posters and edit 
videos as a freelancer. I enjoy visual design and 
communication. (yinzeng.me)

Writing. I am a writer of UX Collective, a publi-
cation focused on UX. One of my articles was 
featured and received over 20k views and 1.5k 
reactions. It was also translated and published 
on Japanese UX websites. (yinzeng.me/ikea)

Tutoring. I am a tutor at University of Canberra. 
I also present as a guest speaker for UX Courses 
on Adobe Education Exchange. 

Networking. I attend UX meetups regularly and 
always enjoy meeting like-minded people. 

WHAT ELSE I WILL BRING

FEB 2019 - PRESENT

The Ngunnawal Centre aims to improve educational outcomes and help the 
university to career transition for Indigenous students by providing additional 
tuition.
I am responsible for instructing and mentoring students studying IT/ HCI, as 
well as coaching IT software and programming, curating educational materi-
als, and facilitating UX workshop.

IT Tutor @ University of Canberra
Canberra, ACT

Canberra Food Adventure is a VLOG channel which was created by my partner 
and I. Our goal is to show our appreciation of the local food as well as recom-
mending great places for people to drink, eat and play in Canberra.
We visited and filmed in over 20 restaurants, cafes and bars. My role includes 
branding (designing logo, banners and editing videos), developing social 
media strategies on Facebook, Youtube, Instagram and UX research.

JUL 2018 - PRESENT

USER EXPERIENCE DESIGNER: @ Freelancing
Canberra, ACT

MAY  2016 - NOV 2017

I was presented with an opportunity to develop a mobile application for a 
Chinese financial institution. Your Credit wanted an easier way for customers to 
make repayments on their outstanding loans. As a Product Manager, I worked 
alongside designers and developers and produced Your Credit’s first fully func-
tional APP.
Within this team my roles and responsibilities included:
- Conducted deep research in regional areas and provided final reports and 
presentation
- Designed wireframes and UI iteratively for each function of the APP
- Host daily scrum meetings and worked in an agile project team
- Led the final design and launch of the APP
- Monitored and analysed KPI and reported to senior management weekly
Our team successfully launched the app on time. It gained over 600 thousand 
users in 6 months. It also received great feedbacks and was granted as a World-
Changing app. It brought a stable increased gross merchandise volume for our 
company as well.

PRODUCT MANAGER:  @ Your Credit
Beijing, CN



UX EXPERIENCE (CONTINUED)

AUG 2014 - NOV 2014

While undertaking my Masters in Information Systems, I worked in Social-
NUI, which is Microsoft Research Centre for Social Natural User Interfaces at 
the University of Melbourne.

I worked on designing an APP which was aimed to organise and match 
clothes. As part of the project, I conducted interviews, created customer 
personas, storyboards and prototypes. The final product was presented to 
the lab. Our essays and videos were used as High Distinction examples for 
future students.

UX RESEARCHER:  @ SocialNUI

Melbourne, VIC

DEC 2015 - MAY 2016

I worked with an agile team to develop an Peer-to-Peer investment APP and 
website. During my work, I was assigned with tasks including: 
- How might we increase daily active users?
- How might we gain trust from users?
- How might we attract new users?

For each challenge, I contributed to research, design and development. 
Some of my roles included:
- Conducted interviews with users and host usability testing workshop
- Designed prototypes and UI iteratively 
- Communicated product features to developers and managed the project
- Monitored and analysed KPI such as user growth rate and user activity

Our innovative design led to an increase in daily active users (up to 20,000)
and brought in an average of $40,000 investment per day one month after 
launched the new features. We also increased user growth from 6% to 10% 
in three months.

PRODUCT MANAGER: @ Meili Finance

Beijing, CN

SUPERPOWERS

Interpreting (Mandarin - English)
Certified by NAATI 

Writer
Blogger of UX Collective (uxdesign.cc)

Youtuber
Youtube: Canberra Food Adventure

Electronic Engineering
Certified by Engineering Australia

Scuba Diving
Certified by PADI Open Water

Photography & Modelling
Visit yinzeng.me for more!

SEP 2012 - FEB 2013

While I was a Product Designer at Chinese search engine giant Baidu, I 
worked on the system integration for video search engine. In 2012, the 
company was growing rapidly and had 2 billion active users. The legacy 
system was unable to keep up with the scale. 

My roles included participating in designing information architecture for 
the new system and generating process modelling diagrams. I also worked 
on the product design of search result for top queries. This project provided 
me with an insight into SEO and data analytics as well. 

PRODUCT DESIGNER INTERN:  @ Baidu

Beijing, CN

NOV 2013 - FEB 2014

During a three-month project with Chinese social networking giant 
Tencent, I was tasked with the analysis of user behaviour and feedback 
of a social networking application. As part of the UX research, our team 
contributed to the final UX report and presentation.

Also, I was able to utilise my UI skills by iteratively designing wireframes. 
The outcome allowed Tencent’s application to launch the new feature on 
time and received good feedback from users.

PRODUCT DESIGNER INTERN:  @ Tencent
Beijing, CN

OTHER EXPERIENCE 
JAN 2015 - MAR 2015

TravelSky is the dominant provider of IT solutions for China’s aviation and 
travel industry. I provided IT support for launching a Sydney office in 2015.
- Participated in localis market entry strategy 
- Provided troubleshooting support to clients
- Supported admin by answering telephone calls, emails and paperworks

INTERNATIONAL EXPANSION INTERN:  @ TravelSky Sydney
Sydney, NSW

NOV 2014 - JAN 2015

Worked in the Media Team which aimed to grow social media presence for 
an Australian based Chinese radio station: 3CE
- Developed engaging content for daily posts on social media
- Generated weekly & monthly social media analytic reports 
- Increased followers to 30,000+ (was 3,000) and average visits to 1000+ per 
post in 2 months

SOCIAL MEDIA INTERN: @ Ostar International Media Group
Melbourne, VIC

LANGUAGES

English

Mandarin

2019  - Canberra, ACT    
Tutor, University of Canberra

2019  - Canberra, ACT    
UX Designer, Homeless Cash Project

2017 - Melbourne, VIC
UX Designer, Random Hack of Kindess

2016  - Melbourne, VIC    
Deloitte Female Mentoring Program

2016   - Melbourne, VIC
ThoughtWorks Mentoring Program

2014- Melbourne, VIC                      
Melbourne Marathon 

2014  - Melbourne, VIC                     
University of Melbourne Open Day

MENTOR & VOLUNTEER

UI/UX Designer

yinzeng.ux@gmail.com

0490-789-600

Portfolio:
yinzeng.me
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ZENG

www.linkedin.com/in/zengyin


